Dhofar-Pay User Guide

jLa Besly
BankDhofar

First time in Oman! BankDhofar introducing
Payments with your Smartphone! Replace your
payment with cards with Dhofar-Pay!

To activate Dhofar-Pay, make sure of the following:

*  You should be a BankDhofar Customer

*  You should be registered on the BankDhofar mobile
banking app on an android smartphone To register,
download the mobile banking app)

*  You should have an active debit card (your cards
should not be blocked)

*  Make sure your smart phone NFC option is
enabled (check settings if not sure)

*  Make sure smartphone has been secured with (PIN/
touch-ID/face-ID) before activating Dhofar Pay.

How to activate Dhofar-Pay
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Link Your Personal
Card

To activate Dhofar-pay
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Tap on Dhofar-Pay and select

Debit card to activated. J/)

Dhofar-Pay
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View all your cards by
scrolling right to left.
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Verify your card details )
and accept the Terms & >
Conditions before tapping
confirm.

Enter the 4 digit OTP
received on your registered
mobile number and
click proceed.
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( Set Dhofar Pay as your

preferred choice for your
tap and pay payments by
tapping Yes

>

Your card is activated for
use with Dhofar Pay

Tap Activate for the card you >
want to use for Dhofar-Pay

a3l cailggll e gasdl psdy 4 Gloc dihlu uLOt_LI_I.ngg_.OlJLQ.b\J_LI
elxaiul g83ll aile pe gasdl go dalall dysdaill gasdl dayph Jagiow i

ILS'LI

jlakh

s gdUill g0 AU Caay s jlabs dosa Jaeail

ek eliy 53] Ugj oi ol

ailgll e drapanll Glosall papas cilbuwa clyal yody ol
b cliiilg Gubill Jyjits b 1ellss o4 @l 13]) wlindl go Jlaill
(logdl su3a

dunls (plaaindl dalla) dledo dapas Glalay dysl Hody ol i
9l 8jgh10 g - pladiwdll dalla ilalhy Go4i of caa) il
(laleao pe

(jlga calslael () NFC jlia gabaid oo 2580

PIN/touch-ID/) (spum @by ouesiy g3l claila désbas oo 2580
sl jlah dosa Jywai Jua (face-ID

wreeg776

visA
0~
0
E = - )
G) ) ()
euanll Glalhy daila ( | Laldl | dally yal ( losall jlab cliy Guhi I
. e ) . o e

GGy Jimaill a6 abufial TR o JIaillcailgll 12r aabonal

J4a Go cilalhul a9 T lgheai Joaall Juauiy

sl b huAi o 38U
Slegasall Juadall hlLisls
o il haall

aualg.dslall Jisai ol @i
b lebh plaaiwl gaslT dslio




‘ How to use Dhofar-Pay on POS

Unlock your smartphone
and Tap to Pay

2 ca
Dhofar-Pay Dhofar-Pay.

Your Personal Card

Set Default

Please click on “Proceed” to set the
card ending with 4586 as the default
Dhofar-pay payment.
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If you have multiple cards 1
linked to Dhofar-Pay, Select
one card as default for

. ) ( Verify the selected card
Confirm default card for - © | getaiis and click Confirm to

set the card as default for
Dhofar-Pay payments.

Dhofar-Pay by tapping on

making payments. proceed.
Click Set default option.

Hello s

Enter 4 digit OTP sent to your emal
address "oeseman Com

Show.

Send OTP to Moble

‘Card ending with 8776 has been set as the
default card for Dhofar-Pay payments.

Enter the 4 digit OTP receiveq (\(Our selected card has been
>

on your regist(lered mobile set as default for Dhofar-Pay
number and click proceed. payments

£
oty

by duolall dalhyll

Jab eliy

gl e i e B o
s il ol 2l 3 195 i

»

0.

peil “aslia” e hisal

a5lnus 552000 dslhall
dos3 6 ilcgarall dnaljisl
sl

il dac s92g dlls b
630l sl il Lidey ahuipe

sl il 34 hadl
b ilegosail awdlyial aslhy
sl lab doss

ups
el

apalyial dslhgs Lilsly oo

sy Jula o Gleasll dyayl

Juall e pail (Dhofar Pay)
ualiadll Gusi

)

ol JanallBasgll 8 ppall s
ool gl

aall dslagl g 1 (

8) aal N .
; ; 3A oll | I
clesssallaatisiaslons | | it el o bl

sblab doss e € i Jaandi Jail claile (e
dsylio hiual




How to de-activate Dhofar-Pay

£ sQ
Ohofar-pay
Your Personal Card
Hello

Enter 4 digit OTP sent to your email
address -

Show.

Resond OTP Send OTP to Mobile

Card ending with 4586 has been
successfully delinked from Dhofar-Pay.
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To deactivate your from 1
Dhofar-Pay, select the card
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Enter the OTP received ] The card is now deactivated
on your registered mobile from Dhofar-Pay.

and click de-activate. number and tap Proceed.
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